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Overview

This profile presents findings from the WHO pulse survey on continuity of essential health services during the COVID-19 pandemic.

Background
Region Population Income Group GDP (USD per capita) Life Expectancy (years) Populat|0|(1023 and over
AFR 18,383,955 Low income $1,137.3 62.5 3.4%

Survey participation

Round 1 surveys

Submission Date

Round 3 survey sections

Cross-cutting ontinuity of

Submission Date

Round 4 survey sections

Cross-cutting ontinuity of

Submission Date

Essential Health Services 28-May-20 essential health services 27-Nov-21 essential health services 9-Dec-22
module module
Sexual, reproductive, Sexual, reproductive,
Noncommunicable diseases 13-May-20 maternal, newborn, child 27-Nov-21 maternal, newborn, child 16-Jan-23
and adolescent health and adolescent health
Mental, neurological, and substance use disorders 18-Jun-20 Nutrition 27-Nov-21 Nutrition 16-Jan-23
Immunization 27-Nov-21 Immunization Did not participate
Round 2 survey sections H_uman |mmuno_d_ef|C|ency 27-Nov-21 I-!uman |mmuno_d_ef|C|ency 18-Jan-23
virus and hepatitis virus and hepatitis
Cros_s—cuttlng ontinuity of essential health 18-Mar-21 Tuberculosis 27-Nov-21 Tuberculosis 18-Jan-23
services module
Reproductive, maternal, ne_vyborn, child and 12-Mar-21 Malaria 29-Nov-21 Malaria 11-Dec-22
adolescent health and nutrition
Immunization 13-Mar-21 Neglected tropical diseases 27-Nov-21 Neglected tropical diseases 11-Dec-22
Mental health, neurology Mental health. neurolo
Human immunodeficiency virus and hepatitis 12-Mar-21 and substance use 27-Nov-21 ' 109y 13-Dec-22
. and substance use disorders
disorders
Tuberculosis 12-Mar-21 Care for older people 27-Nov-21 Noncommunicable diseases 13-Dec-22
Malaria 13-Mar-21 Care for older people 21-Dec-22
Neglected tropical diseases 13-Mar-21 Future a_cute respiratory 17-Jan-23
pandemic preparedness
Noncommunicable diseases 13-Mar-21
Mental, neurologlcal, and 13-Mar-21
substance use disorders
Weekly number of new COVID-19 cases and deaths Cases Deaths
30,000 - 450 Peak 25,342 426
. \ ' Peak date 2021-12-26 2021-06-27
Latest 129 0
Proportion 1% 0%
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Summary of disruptions

Zambia
Round 1 Round 2 Round 3 Round 4
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021) (Nov 2022-Jan 2023)
Percentage of essential
. . 38%o 42% 70% 52%
health services disrupted
Num_ber Of. essentlal health e OUt.Of = 19 out of 45 services 44 out of 63 services 39 out of 75 services
services disrupted services

Denominator excludes services that were not reported on and services for which Not applicable and Do not know responses were submitted

- ' ' ' Round 1 Round 2 Round 3
Level of service disruption by service group (May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021)
Primary care Not applicable No services disrupted All services disrupted

Emergency, critical, and operative care No services disrupted Some services disrupted All services disrupted

Rehabilitative and palliative services All services disrupted No services disrupted All services disrupted

Community care

Not included in round 1

Not included in round 2 All services disrupted
Hospital inpatient services Not included in round 1 Not included in round 2 All services disrupted

Appointments with specialists Not included in round 1 Not included in round 2 All services disrupted

Sexual, reproductive, maternal, newborn, child
and adolescent health

Nutrition No services disrupted All services disrupted Some services disrupted
Immunization All services disrupted All services disrupted All services disrupted

Communicable disease Some services disrupted Some services disrupted Some services disrupted

Some services disrupted Some services disrupted Some services disrupted

Neglected tropical diseases Not applicable Some services disrupted All services disrupted

Mental, neurological, and substance use (MNS)

) Some services disrupted Some services disrupted Some services disrupted
disorders
Noncommunicable diseases No services disrupted Some services disrupted Not included in round 3
Care for older people Not included in round 1 Not included in round 2 No services disrupted

Disruptions across service delivery settings and platforms

Round 1 Round 2 Round 3
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021)

Primary care Not included in round 1 No services disrupted All services disrupted

Trend over four rounds

B

Round 4
(Nov 2022-Jan 2023)

No services disrupted

No services disrupted

No services disrupted

No services disrupted

No services disrupted

No services disrupted

All services disrupted

All services disrupted

Not applicable

Some services disrupted

All services disrupted

No services disrupted

All services disrupted

All services disrupted

Round 4
(Nov 2022-Jan 2023)

Routine scheduled visits Not included in round 1 Less than 5% (including 0%) 26-50%

Visits for undifferentiated symptoms Not included in round 1 Less than 5% (including 0%) 26-50%
Prescription renewals for chronic medications Not included in round 1 Less than 5% (including 0%) 5-25%
Round 1 Round 2 Round 3
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021)
Emergency, critical and operative care No services disrupted Some services disrupted All services disrupted

Ambulance services at the scene

24-hour emergency unit services Less than 5% (including 0%) | Less than 5% (including 0%) 5-25%

Not included in round 1 More than 50% 5-259%

Not included in round 1 Less than 5% (including 0%) 5-25%

Elective surgeries

Emergency surgeries Less than 5% (including 0%) More than 50% 5-25%

Round 1 Round 2 Round 3
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021)

Rehabilitative, palliative and
long-term care All services disrupted No services disrupted All services disrupted

Rehabilitation services 5-50% Less than 5% (including 0%) 5-25%

Palliative services 5-50% Less than 5% (including 0%) 5-25%

No services disrupted

Less than 5% (including 0%)

Less than 5% (including 0%)
Less than 5% (including 0%)

Round 4
(Nov 2022-Jan 2023)

No services disrupted

Less than 5% (including 0%)

Less than 5% (including 0%)

Less than 5% (including 0%)

Less than 5% (including 0%)

Round 4
(Nov 2022-Jan 2023)

No services disrupted

Less than 5% (including 0%)

Less than 5% (including 0%)
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Regional comparison
(Round 4)

Global comparison
(Round 4)

Average % of services disrupted

26%

Regional comparison
(Round 4)

B Vore than 50%

23%

Global comparison
(Round 4)

26 - 50% 5-25%

% of countries

29% |

20% |

23%

Regional comparison
(Round 4)

B Vore than 50%

23% |

20% |

20% |

Global comparison
(Round 4)

26 - 50% 5-25%

% of countries

199%

23% I
19%
16%
Regional comparison
(Round 4)

B Vore than 50%

13% |

16% I
24% |
15% |

Global comparison
(Round 4)

26 - 50% 5-25%

% of countries

1996

21%

249% |

21% |



Disruptions across service delivery settings and platforms (continued)

Community care

Outreach services

Health post and home
visits by community
health workers

Other

Hospital inpatient
services

Appointments with
specialists

Traditional and/or
complementary medicine

Disruptions to tracer services

Sexual, reproductive, maternal, newborn,
child and adolescent health

Family planning and contraception
Safe abortion
Post-abortion care services

Fertility care/infertility services

Identification and care for intimate partner
violence

Response to sexual violence (post-rape care)
Antenatal care

Facility-based births

Postnatal care for women and newborns

Neonatal intensive care unit (NICU) services
Sick child services
Well-child visits

Adolescent and youth friendly services

Nutrition

Counselling on infant and young-child feeding

Screening for and/or management of
moderate and severe wasting

Distribution of high-dose vitamin A
supplementation

Growth monitoring and promotion

Care for older people

Health and social care services in long-term care
facilities

Health and social care services in the community

Provision of integrated health and social care
services

Screening and assessment of physical and mental
capacities

Immunization

Routine facility-based immunization services

Routine outreach immunization services

Round 1
(May-Sept 2020)

Not included in round 1

Not included in round 1

Not included in round 1

Round 1
(May-Sept 2020)

Not included in round 1

Not included in round 1

Not included in round 1

Round 1
(May-Sept 2020)

Some services disrupted

5-50%

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

5-50%

5-50%

Not included in round 1

Not included in round 1

Less than 5% (including 0%)

Not included in round 1

Not included in round 1

Not included in round 1

Less than 5% (including 0%)

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

5-50%

5-50%

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Round 2
(Jan-March 2021)

Some services disrupted

Round 4
(Nov 2022-Jan 2023)

Round 3

(Nov-Dec 2021) (Round 4)

All services disrupted No services disrupted

5-25% Less than 5% (including 0%) [EEPX:LY .
5-25% Less than 5% (including 0%) EEPIIL7) I
Round 3 Round 4 Regional comparison

(Nov-Dec 2021) (Nov 2022-Jan 2023) (Round 4)

5-25% Less than 5% (including 0%) [ E:L |
26-50% Less than 5% (including 0%) 32% I

Not included in round 3 Less than 5% (including 0%) 16%

Round 4
(Nov 2022-Jan 2023)

Round 3
(Nov-Dec 2021)

B Vore than 50%

Some services disrupted All services disrupted

Regional comparison

B Vore than 50%

5-25% Less than 5% (including 0%) 5-25% 30% I
Not included in round 2 Less than 5% (including 0%) 5-25% 16%
Not included in round 2 Less than 5% (including 0%) 5-25% 28%
Not included in round 2 Less than 5% (including 0%) 5-25% 22%
Not included in round 2 Less than 5% (including 0%) 5-25% 33%
Not included in round 2 Less than 5% (including 0%) 5-25% 23%
5-25% 5-25% 5-25% 31%
5-25% 5-25% 24%
5-25% 5-25% 31% I
Not included in round 2 5-25% 5-25% 24%0
5-25% 5-25% 5-25% 31% I
Not included in round 2 5-25% 5-25% 30%
Not included in round 2 5-25% 5-25% 32%

Not included in round 2 26-50%

5-25%

Less than 5% (including 0%)

Not included in round 2 Less than 5% (including 0%)

Not included in round 2 Not included in round 3

Not included in round 2 Less than 5% (including 0%)

Not included in round 2

Less than 5% (including 0%)

Not included in round 2 Less than 5% (including 0%)

Not included in round 2 Less than 5% (including 0%)

No services disrupted All services disrupted Some services disrupted All services disrupted

26-50%
26-50%
26-50%

26-50%

Not applicable Not applicable No services disrupted All services disrupted

5-25%

5-25%

5-25%

5-25%

All services disrupted All services disrupted All services disrupted Not applicable

B Vore than 50%

45% |

44% |
399% I

53% |
B Vore than 50%

31% I
43% I
42% |

43% B

B Vore than 50%

5-25% 26-50% No response 29%
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Global comparison
(Round 4)

26 - 50% 5-25%
% of countries

229 l

20% I

Global comparison
(Round 4)

% of countries

18% |
28% |

15% I

26 - 50% 5-25%

% of countries

25% [
15%

24% |
23% |

20% I
13%

23%
18%
21%

149%
21%
24%0

26%

26 - 50% 5-25%
% of countries

31% |
28% |
29%

34% |}

26 - 50% 5-25%

% of countries

229, |
36% [}
31% I

37% I

26 - 50% 5-25%

% of countries

28% |

35% I



Round 3 Round 4

Round 2 Global comparison

Round 1

Disruptions to tracer services Regional comparison

- - -March 2021 May- 2021 -
(continued) (May-Sept 2020) (Jan-March 2021) (May-Oct 2021) (Nov 2022-Jan 2023) (Round 4) (Round 4)
Communicable diseases Some services disrupted Some services disrupted Some services disrupted Some services disrupted B  Vore than 50% 26 - 50% 5 - 25%
% of countries
HIV prevention services No response Less than 5% (including 0%) | Less than 5% (including 0%) | Less than 5% (including 0%) 29% 24% I
HIV testing services No response 5-25% Less than 5% (including 0%) | Less than 5% (including 0%) 22% 27% I
Continuation of established ARV treatment Less than 5% (including 0%) | Less than 5% (including 0%) | Less than 5% (including 0%) | Less than 5% (including 0%) 16% 8%
Initiation of new ARV treatment No response Less than 5% (including 0%) | Less than 5% (including 0%) | Less than 5% (including 0%) 19% 12%
Hepatitis B and C diagnosis and treatment No response Less than 5% (including 0%) Do not know Not included in Round 4 NA NA
Hepatitis B diagnosis and treatment Not included in round 1 Not included in round 2 Not included in round 3 Less than 5% (including 0%) 129% I 19% |
Hepatitis C diagnosis and cure Not included in round 1 Not included in round 2 Not included in round 3 Do not know 14% I 18% I
STI treatment services Not included in round 1 Not included in round 2 Not included in round 3 Less than 5% (including 0%) 219% 22% |
Testing of pregnant women for syphilis Not included in round 1 Not included in round 2 Not included in round 3 Less than 5% (including 0%) 19% 14%
TB case detection and treatment 5-50% 5-25% Less than 5% (including 0%) | Less than 5% (including 0%) 37% I 37%
Malaria diagnosis and treatment 5-50% Less than 5% (including 0%) 5-25% 5-25% 17% 22% |
Malaria tests performed by health worker Not included in round 1 Not included in round 2 Not included in round 3 26-50% 14% 22%
Campaigns for distribution of insecticide :
Less than 5% (including 0%) | Less than 5% (including 0% 5-25% 5-25% 21% 33%
treated nets (ITN) °( g 0%) °( g 0%) ° ° I I
Mal.arla preveljtlon campaigns: indoor Less than 5% (including 0%) | Less than 5% (including 0%) | Less than 5% (including 0%) 5-25% 5% 20% I
residual spraying (IRS)
Malaria prevention campaigns: seasonal : _
. . Not applicable Not applicable Not applicable Not applicable 0% 0%
malaria chemoprevention (SMC) i i i i
Malaria surveillance Not included in round 1 Not included in round 2 5-25% 5-25% 7% 13%
Neglected tropical diseases Not applicable Some services disrupted All services disrupted All services disrupted - More than 50% 26 - 50% 5-25%
% of countries
Diagnosis, treatment and care for NTDs Not included in round 1 5-25% More than 50% 5-25% 29% 28%o I
If_grrgl:J\IeTsDcsale preventive chemotherapy campaigns Not included in round 1 More than 50% More than 50% More than 50% 299% I 35%
Comm.unlty awareness and health education Not included in round 1 Less than 5% (including 0%) 26-50% 26-50% 26%0 I 33% l
campaigns for NTDs
Support for self-care, rehabilitation and
psychosocial services for patients with chronic Not included in round 1 Less than 5% (including 0%) 26-50% 26-50% 18% 21%
NTDs
Prescriptions for NTD medicines Not included in round 1 Less than 5% (including 0%) 26-50% 5-25% 26% I 18%
Surgical procedures for NTDs Not included in round 1 Less than 5% (including 0%) 26-50% 5-25% 219% I 19%
Noncommunicable diseases No services disrupted Some services disrupted All services disrupted All services disrupted - More than 50% 26 - 50% 5 - 25%
% of countries
Hypertension management Less than 5% (including 0%) Not included in round 3 5-25% 31% | 30% I
Cardiovascular emergencies Less than 5% (including 0%) | Less than 5% (including 0%) Not included in round 3 5-25% 30% I 219% |
Diabetes and Diabetic Complications Less than 5% (including 0%) 5-25% Not included in round 3 5-25% 31% I 26% I
Management
Cancer screening Not included in round 1 Less than 5% (including 0%) 5-25% 5-25% 33% . 32% I
Cancer treatment Less than 5% (including 0%) | Less than 5% (including 0%) 5-25% 5-25% 30% I 24%0 I
Asthma services Less than 5% (including 0%) | Less than 5% (including 0%) Not included in round 3 5-25% 34% 25% |
Urgent dental care Less than 5% (including 0%) Not included in round 3 5-25% 40% 26% I
Mental, neurological, and substance use - S

Some services disrupted Some services disrupted Some services disrupted

(MNS) disorders

No services disrupted

- More than 50%

% of countries

EREEERE N REnE e S la X MU INSEnERlIES el Less than 5% (including 0%) | Less than 5% (including 0%) | Less than 5% (including 0%) | Less than 5% (including 0%) 17% I 99%06 I
Psychotherapy/counselling/psychosocial Less than 5% (including 0%) 5-25% 5-25% Less than 5% (including 0%) 13% . 14% I
interventions for MNS disorders

ﬁqvaaéfggiér?: gsﬁlqgt;?sgi dne1resdlcmes for Less than 5% (including 0%) | Less than 5% (including 0%) 5-25% Less than 5% (including 0%) 18% . 17% I
Services for_c.hlldren a-nd afl(_)lescents with mental More than 50% Do not know 5-25% Less than 5% (including 0%) 0% 12%
health conditions or disabilities

Services for older adults with mental health Less than 5% (including 0%) 5-25% 5-25% Less than 5% (including 0%) L 13% |
conditions or disabilities, including dementia

Neuroimaging and neurophysiology Not included in round 1 Not applicable Do not know Less than 5% (including 0%) 0% 9% |
School mental health programme More than 50% More than 50% 26-50% Less than 5% (including 0%) 16% I 159%
Inclusive schooling for children with special needs Not included in round 1 Not included in round 2 26-50% Less than 5% (including 0%) 6% 8% I
Suicide prevention programme Less than 5% (including 0%) 5-25% 5-25% Less than 5% (including 0%) 6% 13% I
Iigfgrt::’lcse Hse prevention and management Less than 5% (including 0%) Not applicable No response Less than 5% (including 0%) 8% . 119% I
Alcohol prevention and management programs No response Not included in round 2 26-50% Less than 5% (including 0%) 11% l 13% |
Critical harm reduction services 5-50% Not applicable 26-50% Less than 5% (including 0%) 0% 99%6
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Service backlog trends:

Round 1
(May-Sept 2020)

Round 2
(Jan-March 2021)

Round 3
(Nov-Dec 2021)

Round 4
(Nov 2022-Jan 2023)

Regional comparison
(Round 4)

(Round 4)

% of countries with increased backlogs

Elective surgeries and procedures Not included in round 1 Decreased 60% 47%
Appointments with specialists (outpatient) Not included in round 1 Not included in round 2 Decreased 60% 50%
g;:;eceelplsng, diagnosis and treatment of Not included in round 1 Not included in round 2 Decreased 57% 48%
Screening, diagnosis and treatment of NCDs Not included in round 1 Not included in round 2 Decreased 68% 62%
Rehabilitation services Not included in round 1 Not included in round 2 Decreased 559%0 5290

% of countries with disruption to in-country supply chain system

Supply chain disruptions: Not included in round 1 Yes Yes 34% 24%
Vaccines Not included in round 1 Not included in round 2 Not included in round 3 No response 70% 57%
yxicg;i:)es (excluding Not included in round 1 Not included in round 2 Not included in round 3 No response 64% 77%
Medical oxygen Not included in round 1 Not included in round 2 Not included in round 3 No response 459% 489%0
Laboratory supplies Not included in round 1 Not included in round 2 Not included in round 3 No response 70% 75%
Medical supplies Not included in round 1 Not included in round 2 Not included in round 3 No response 82% 82%
?Cicggsé:;q;:ging Not included in round 1 Not included in round 2 Not included in round 3 No response 459% 44%
Zglrjsi.g&aelnl?crotective Not included in round 1 Not included in round 2 Not included in round 3 No response 27%0 27%
SD:IT;BEZtant and hygiene Not included in round 1 Not included in round 2 Not included in round 3 No response 36% 29%

Global comparison

Intentional modifications to service delivery and essential public health functions

Strategic changes to service delivery platform access

Round 1 Round 2 Round 3 Round 4 Regional comparison Global comparison
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021) (Nov 2022-Jan 2023) (Round 4) (Round 4)
I Suspended Limited
% of countries
Primary care services Not included in round 1 Not included in round 2 11% 7%
SP;?I\;IiE:)ZEItaI emergency care Functioning as normal Functioning as normal Functioning as normal Functioning as normal 22% 119% |

Strategic changes to essential public health functions and activities

Round 1 Round 2 Round 3 Round 4 Regional comparison Global comparison
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021) (Nov 2022-Jan 2023) (Round 4) (Round 4)
B Suspended Limited
% of countries
Population-based activities for health protection Not included in round 1 29% 15%
Health promotion population-based activities Not included in round 1 11% 11%
Disease prevention population-based activities Not included in round 1 17% 13%
Round 1 Round 2 Round 3 Round 4 % of countries who reassigned or deployed staff at any time
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021) (Nov 2022-Jan 2023)
Government staff responsible for EHS p Stl""ff ‘:I’e"e ;ea:s;igmted or
delivery have been reassigned/deployed to Not included in round 1 Not included in round 2 Not included in round 3 SpIOyed, and at feast some 97% 98%

staff are still reassigned or

COVID-19 response deployed
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Mitigation strategies and recovery measures

Service delivery modifications Round 1 Round 2 Round 3 Round 4 Regional comparison Global comparison
(May-Sept 2020) (Jan-March 2021) (Nov-Dec 2021) (Nov 2022-]an 2023) (Round 4) (Round 4)

% of countries using strategy (with or without integration)

Expansion of facility hours
Not included in round 1

Provision of home-based care where appropriate Used and integrated into

Not included in round 1 . ' .
routine service delivery

I N I 1 1 I AT “Vr’lv,lllvl T wWWw lvr’l“\‘v LRI | rlvl N

consults Used and integrated into

routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Not included in round 1

Use of self-care interventions where appropriate
Not included in round 1

Catch-up campaigns for missed appointments
Not included in round 1

Integration of several services into single visit

Not included in round 1

Redirection of patients to alternate care
sites/reorientation of referral pathways

Used and integrated into
routine service delivery

Health worker capacities and training % of countries using strategy (with or without integration)

KEUISLIIDULIOI U1 1ediUl WOTKEr Ldsks driu »: Used and integrated into
e ___ S

Rapid training mechanisms and job aids for key Used and integrated into
capacities and newly distributed tasks and roles routine service delivery

Recruitment of additional staft No response e ol )
routine service delivery

Provision of mental health care and psychosocial Used and integrated into
support to health workers routine service delivery

Not included in round 1 Not included in round 2

Not included in round 1 Not included in round 2

LOLAUIIDIITTICTIIL VI pPpdaulivvays 1Vl dLLCITI dLTu

training and early certification of medical, nursing Not included in round 1 Not included in round 2
and other key staff

Used and integrated into

Paid sick leave, overtime pay, and/or hazard pay Not included in round 1 Not included in round 2 : ; :
routine service delivery

Access to medicines and health products % of countries using strategy (with or without integration)

Novel approaches to renewing prescriptions and
dispensing medications

Used and integrated into

Not included in round 1 Not included in round 2 . - 2
routine service delivery

Adaption of supply chain logistics and
management processes

Used and integrated into
routine service delivery

Procurement of surge commodities (e.g. PPE,
oxygen)

Used and integrated into

Not included in round 1 Not included in round 2 ) . .
routine service delivery

Community engagement and risk communication strategies % of countries using strategy (with or without integration)

Used and integrated into

Community communications . : '
routine service delivery

Use of proactive governmental strategies to
reach vulnerable groups

Used and integrated into

Not included in round 1 . ' .
routine service delivery

Use of existing networks or organizations (e.g.
NGOs) to reach vulnerable groups

Used and integrated into
routine service delivery

Not included in round 1

Health financing strategies % of countries using strategy (with or without integration)

Removal of user fees or provision of subsidies for
fees at point of use

Used and integrated into
routine service delivery

| III

Provision of cash transfers for vulnerable

populations to access care Not included in round 1 Not included in round 2
D T e e e
deliver essential health services supported Not included in round 1 Not included in round 2
through public funds
Systematic use of quality improvement % of i 0 strat ith thout intearati
approaches o of countries using strategy (with or without integration)
Improving patient flow in health facilities Not included in round 1 Not included in round 2 Not included in round 3 eaeil e el L
routine service delivery

Improving the quality of care in essential health ) i i i ) ) Used and integrated into
services delivered to patients Not included in round 1 Not included in round 2 Not included in round 3 routine service delivery
Providing training and supportive supervision of i ) i i i ) Used and integrated into
the workforce in quality improvement Not included in round 1 Not included in round 2 Not included in round 3 oS creT e el
T Used and integrated into
solutions for priority issues and challenges in the Not included in round 1 Not included in round 2 Not included in round 3 : 9 :

. . routine service delivery
delivery of clinical care
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Delivery of essential COVID-19 tools (continued)

Soiagsi TP

|k kardckey gidvEooTs

R—

| sty gicreopdLs

Round 1
(May-Sept 2020)

Round 1
(May-Sept 2020)

Round 1
(May-Sept 2020)

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Round 2
(Jan-March 2021)

Not included in round 2
Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Priority needs and technical assistance requirements from WHO

Request

Naehnb

Round 3
(Nov-Dec 2021)

Round 3
(Nov-Dec 2021)

Not included in round 3

Round 3
(Nov-Dec 2021)

Not included in round 3

Not included in round 3

Not included in round 3

Not included in round 3

Round 4
(Nov 2022-Jan 2023)

ek L . Bu . E

Round 4
(Nov 2022-]an 2023)

Round 4
(Nov 2022-]an 2023)

Yes, integrated and budgeted

Yes, integrated and budgeted

Yes, integrated and budgeted

Yes, integrated and budgeted
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In-depth profile: Sexual, reproductive, maternal, newborn, child and adolescent health

MIitigation strategies and recovery measures 1or sexual and reproauctive neaitn services

Communication and information

Informing the community where, when and how
to access SRH services

i1 UVIJUII IB HHITVITHIAUIVIT LV |JUIJIIL diyuUuU L duLvul dueg
and up-to-date educational materials on COVID-
19 and SRH

Informing and alerting all service providers about
the heightened risk of domestic violence

Access

icreasitly avdaiiduliiity vl LULILI aLEpLuive Tieuivus
and condoms that do not require direct
supervision of health workers

Enhancing identification and services for gender-
based violence against women survivors

Alternative or adaptive measures

Relaxing requirements for prescriptions of SRH
commodities

Offering noninvasive medical methods for
managing safe abortion

Waiving restrictions to accessing SRH services

Providing multi-month supplies of SRH
commodities

Using hotlines and/or telemedicine to minimize
facility visits and provider-client contacts

Adjusting forecasting for SRH commodities and
supplies

Reducing the cost of SRH services

111 I|JICI 1ICIHIL LASKN Dl Iy/bl Ial 1l Iy 1UI COOCIILidl ONI'1
services

Round 1
(May-Sept 2020)

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

MiTigation strategies anda recovery measures ror mateérnal and newporn neaitn services

Communication and information

Informing the community where, when and how
to access MNH services

Promoting childbirth In health racilities
irrespective of COVID-19

with stress and sustain a nurturing environment
at home

Informing MNH CHWS on IPC measures

Access

Scheduling of ANC visits in advance
Scheduling of PNC visits in advance

Modifying (temporarily) MNH referral system

Alternative or adaptive measures
Offering multi-month prescriptions, micronutrient
supplements, etc. during ANC or PNC

Early discharge after normal delivery

Continuity of labour companion

Enhanced maternal mental health screening and
counselling in maternal health services

and screening to minimize facility visits

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Round 1
(May-Sept 2020)

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Round 3
(Nov-Dec 2021)

I | I | II III

No response

Round 3
(Nov-Dec 2021)

No response

No response

No response
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Round 4
(Nov 2022-Jan 2023)

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

®
®
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routine service delivery

routine service delivery

Round 4
(Nov 2022-Jan 2023)

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

routine service delivery

Regional comparison

(Round 4)

Global comparison
(Round 4)

% of countries using strategy (with or without integration)

% of countries using strategy (with or without integration)

% of countries using strategy (with or without integration)

% of countries using strategy (with or without integration)

Regional comparison

(Round 4)

Global comparison
(Round 4)

Y O countries using strategy (with or without Integration)




In-depth profile: Sexual, reproductive, maternal, newborn, child and adolescent health, continued

MITigation strategies anda recovery measures r1or cniia and aaoiescent neaitn services

Communication and information

LnTorming the community where, when and how
to access sick and well child services

Enhancing information to caregivers on child care

L I W ViwAlLI lv 11 1wl Il ITANIwWI A A} IIwvVvyY N 1R INAL luv\-‘ - Nt S

and sustain nurturing care in households during
COVID-19

Informing adolescents where and how to access
health services

Informing adolescents where and how to get
support and care in case of violence

L U LR A TR T A o o LA D S L A s

o s -
risk to children and adolescents of violence,
including sexual violence

Access

Liirialicii IU PIUVIDIVLT VI TTHICriLal ricaidl i ariu
psychosocial support to caregivers of children
and adolescents

Scheduling visits for child and/or adolescent
services in advance

cCrirdarice iriteyrated ouclreduni 1or ucivery Ul
vaccinations, growth monitoring, preventive and
sick child services

11\ Illg IT1IdIL 1T1IvIEauL 1 |~1I AT L ] | IPLIUI I 1V GlllIdl ol 1

and adolescents with conditions that require
chronic care

Alternative or adaptive measures

T T TS TS T T T T T

and follow-up after iliness on matters related to
child health

—_———r— —- gy — - — —-

Establishing hotlines and/or telemedicine for
individual counselling of adolescents

B '3“3" lv A A A N BTN NA ] ] ll\-, vl vvlrlu LA ,v“\.ll I I WV VNl N

to extend the provision of health information and
services to adolescents

Round 1
(May-Sept 2020)

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Round 3
(Nov-Dec 2021)
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Round 4
(Nov 2022-]Jan 2023)

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

Used and integrated into
routine service delivery

% of countries using strategy (with or without integration)

Regional comparison
(Round 4)

Global comparison
(Round 4)




In-depth profile: Nutrition services

MITigation strategies anda recovery measures ror nutrition services

Alternative or adaptive measures

Froviaing/prescribing nutrition arugs anda supplies

for multi-month

Making use of alternative delivery channels for
nutrition services

Reducing the frequency of routine nutrition
services, including screening for severe wasting

e WAl IWAREE I Wl il Il Wil Wl Viwesws ¥V iwll W wl i I Wl Wl Il Wl W

"
health services

Prioritizing key nutrition interventions

Task shifting for essential nutrition services

Postponing of some nutrition services

In-depth profile: Care for older people

MITigation strategies ana recovery measures r1or care r1or oiaer peopie

Communication and information

R IR b s phd AR LR LT

caregivers, regarding where, when and how to
access health and LTC services

"l Wi W f W Wi W o wem

Inform older people, their households and
caregivers on IPC measures

LnTorm older people, their housenolds and
caregivers on the importance of promoting
physical and mental health

Orim o}er peopic, uici 1nouscriomids diid Licl
caregivers, on where and how to report and get
help in the case of elder abuse

Inform health workers about the heightened risk
of elder abuse

Ensure accessible information and different
communication strategies for older people with
impairments

Establish hotlines for older people and care
givers to provide targeted information for older
people

Provide accurate accessible information of COVID-

19 vaccines and access to COVID-19 vaccines
according to national vaccine policies

ACCESS

e e N I D I WA I I WAl l“l 1 1IN0 1% Wt Wl weAs Wil |

proactively to minimize health facility visits and
schedule visits in advance

Offer multi-month prescriptions for older adults
who have underlying health conditions

e/ A A I O I 1INl I 1T I W1 T I I WA WIWI T WINIl ¥V Wi I LI 4 |

older adults who have underlying health
conditions

Facilitate access to rehabilitation services

Alternative or adaptive measures

Engaging community groups and networks to
extend the provision of health information and
services to older people

Introduce (if doesn't exist) psychosocial support
for older people, for those socially isolated and
with grief and loss

For older people who are care dependent,
develop an alternative plan in case the primary
caregiver is unavailable, and identify an
alternative caregiver and/or alternative facility

I TUVIUGWC CUULWUILIVIT JlIudu Ll UIIIIIIS 1VI UUIMHIV\-IJ (C 19

home and long-term care facilities on IPC
measures and how to continue providing care
safely

relieving the burden on caregivers, including
providing psychological support using digital
platforms and respite care

Round 1
(May-Sept 2020)

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Round 1
(May-Sept 2020)

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Not included in round 1

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Round 2
(Jan-March 2021)

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

Not included in round 2

% of countries using strategy (with or without integration)

Round 3
(Nov-Dec 2021)

Round 4
(Nov 2022-]Jan 2023)

Regional comparison
(Round 4)

Global comparison
(Round 4)

Used and integrated into
routine service delivery

routine service delivery

routine service delivery

X
X
X

% of countries using strategy (with or without integration)

Round 4
(Nov 2022-]an 2023)

Round 3
(Nov-Dec 2021)

Regional comparison
(Round 4)

Global comparison
(Round 4)

Used and integrated into
routine service delivery

Yo O countries using strategy (wIth or without Integration)

Used and integrated into
routine service delivery

% of countries using strategy (with or without integration)

II | | | I | | | | | | III
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In-depth profile: Immunization

LUring ue prcvious O muoriurs, wiliCin O1 une ionowing routine lmimumniZdauion sSErvices Mndve pecii UisrupLlcd aue Lo LVUviLID=41D vacinauonr

Round 2
(Jan-March 2021)

Round 3
(Nov-Dec 2021)

Round 4

Facility-based immunization services for: (Nov 2022-Jan 2023)

L1aiiw/ yvully u v il NO Fespoiise NO Fespoiise

DUl IUVITAYTU UIHHIUITI Al U dUUITDOLTH IW INO FESpoiise INO FE€Spoinse

ricyiiariv vwWuilic i NO respoinse NO FE€sSponse

AUUIL INO F€Spoiise INO FESpoiise

Routine outreach immunization services No response No response

UUuring une previous o montnms, wiici oOr Ui 10loOowing routine 1mimurniZdtuiorn sSE€rvices ndve peen lmproveud aue o Lwuvip=19 vacdinauonr

Round 4
(Nov 2022-Jan 2023)

Round 2
(Jan-March 2021)

Round 3

Facility-based immunization services for: (Nov-Dec 2021)

Infants/young children Not included in round 2

Not included in round 3 No response

School-aged children and adolescents Not included in round 2 Not included in round 3 No response

Pregnant women Not included in round 2

Not included in round 3 No response

nuuiw NOL INCiuuacyu i rounu < NOUL INncuuacyu in rounu o

Routine outreach immunization services Not included in round 2 Not included in round 3

No response

ndsS LUNE 1Horedscu aciimdnna 1or vaccinduon recsources 1ndua d negdauve 1mpdacl 01 rOutine lmimurniZduorn servicesr

Round 4
(Nov 2022-Jan 2023)

Round 3
(Nov-Dec 2021)

Round 2
(Jan-March 2021)

LIdInall 1 SUUI LTD NO fresponise INOU appiiCabie NO respoiise

INEEedIes or syringes NoO response Not applicable No response

Safety boxed to dispose used syringes/needles No response Not applicable No response

LOId cnain equipment No response Not applicable No response

Final disposdl Or Injection Wastage No response Not applicable No response

Round 3
(Nov-Dec 2021)

Disruption to demand for routine immunization services as a
results of COVID-19 and associated epidemic prevention
measures:

Do not know about disruptions to demand for routine
immunization

Has the country been able to measure the result of catch-up

activities? Not included in round 3
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Regional comparison

Regional comparison

Regional comparison

(4]
\D

33%

33%

63%
529%

Round 4

(Nov 2022-Jan 2023)

No response

No response

1)

Global comparison

(Round 4) (Round 4)

70 O1I COUTNIUNIES TESPOINIAIng yes

Global comparison

(Round 4) (Round 4)

IV 1 N AL Tl I\dUrJvl iNALL Iv ,VU

Global comparison

(Round 4) (Round 4)

70 O COUTNILIIES 1esponuiny yes



In-depth profile: Neglected tropical diseases (continued)

DUI VEYS/ puUpUIdUUIT SUEETIITY/SUl VelIdIILE Ul

active case finding * ~ -

Specific survey delayed: bur Not included in round 2 Not included in round 3 'o
cha Not included in round 2 Not included in round 3 0% I°/0
chi Not included in round 2 Not included in round 3 I°/0
chr Not included in round 2 Not included in round 3 0% 0%
lei Not included in round 2 Not included in round 3 0% ./0
den Not included in round 2 Not included in round 3 0% ./o
dra Not included in round 2 Not included in round 3 -
ech Not included in round 2 Not included in round 3 0% 0%
foo Not included in round 2 Not included in round 3 % ro/o
hag Not included in round 2 Not included in round 3 0% 0%
har Not included in round 2 Not included in round 3 0% 0%
lep Not included in round 2 Not included in round 3 ./0
fil Not included in round 2 Not included in round 3 -
myc Not included in round 2 Not included in round 3 ro/o
onc Not included in round 2 Not included in round 3 -
rab Not included in round 2 Not included in round 3 I1°/0
SCd Not included in round 2 Not included in round 3 0% ro/o
sch Not included in round 2 Not included in round 3 -
sth Not included in round 2 Not included in round 3 -
Sna Not included in round 2 Not included in round 3 0% 0%
tae Not included in round 2 Not included in round 3 I°/0
tra Not included in round 2 Not included in round 3 -
lev Not included in round 2 Not included in round 3 0% 0%
yaw Not included in round 2 Not included in round 3 %

i Ul W Ul Iy (AL IR IRR AW ) | BUI\.—IUI IV VI LVUUIOD Ll iIuu
you would suggest WHO to develop related to
NTDs during COVID-19 outbreak?

Frequent meetings with country NTDs focal point persons For NTD updates.
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In-depth profile: Noncommunicable diseases

Titnduashiidie Round 2
(Jan-March 2021)

None or not yet

i) Round 2
(Jan-March 2021)

g

T 111111

o

{

Round 3

(Nov-Dec 2021)

No response

Round 3

(Nov-Dec 2021)

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response
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Round 4
(Nov 2022-Jan 2023)

Do not know

Round 4

(Nov 2022-Jan 2023)

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

No response

10%

61%

62%

38%

31%

38%

23%

33%

14%

29%

16%

13%

10%

20%

[
J
S

Ydarticeniys

Ydarticaniyes

Ydartiseniys

199%0

63%

58%

47%

28%0

38%

16%

25%

13%

17%

18%

11%

10%

12%

©
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In-depth profile: Mental, neurological, and substance use disorders

Round 2

Policies and plans (Jan-March 2021)

Miental nealth and pSyChosOocCial SUpport response

part of national COVID-19 response plan No response

Funded? No response

Mental health and pSyCnosOoCial SUpport response

part of national COVID-19 recovery plan? No response

Funded? Not included in round 2

Following activities have been implemented as part of the current mental health and psychosocial support (MHPSS) response plan for COVID-19

Orient responders to mental health and
psychosocial aspects of COVID-19

Ensure inter-sectoral referral pathways are
established and contextualized to the
situation of limited physical distancing

Distribute timely and accessible
information on general and MHPSS
services, coping strategies and updates

Provide MHPSS to people in COVID
treatment centers, isolation and quarantine

I 1 WVHEGWwWwl W TTINT TLAD T INcdIGT T AT INd VYV N R\l lu

of all responders ensuring that they ca
access mental health and psychosocial
care.

Provide care and address the basic needs
and mental health care needs of people
with existing MNS conditions induced or
exacerbated by COVID-19

I WAL wndd Gl I\ Url\-ﬂ\dll 1IN T 1IN IGAL T INUAIGT T AL TNA

neurological needs of older adults, people
with disabilities and other vulnerable
persons

Targeted Risk communication strategies/
campaigns to address social stigma

Establish opportunities for the bereaved to
mourn even from a distance.

Integrate response activities into existing
services

No response

Ensure that risk of infection for people
with mental neurological and substance
use disorders in mental health hospitals
and long-term care facilities are minimized

lntegrate mentadl neditn ana psycnosocidl

support preparedness in national Not included in round 2
emergency response plans

RevVIEW OT National mental neaitn polcies
or plans to include preparedness and Not included in round 2
response to public health emergencies

Round 3 Round 4
(Nov-Dec 2021) (Nov 2022-]an 2023)

No response

No response

No response

Not included in round 3

Not included in round 3

Not included in round 3
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Regional comparison Global comparison
(Round 4) (Round 4)
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% of countries responding yes



In-depth profile: Mental, neurological, and substance use disorders (continued)

Round 2 Round 3 Round 4 RpdoraEn Gldoasn
(Jan-March 2021) (Nov-Dec 2021) (Nov 2022-Jan 2023) (L i) (L]
Ydarticaniges
- X - -
regpae X NO response — —
ragpcie X NO response .'10 -
NagpaE X No response %o -
ragpdie X NO response -0"' .10
ragpdie _ No response — _'
i _ NO response - _
TogiaEe N NO response - -
N o
Nigee No response
Round 2 Round 3 Round 4 RpdojaEn Gldoyasn
(Jan-March 2021) (Nov-Dec 2021) (Nov 2022-Jan 2023) @at) (fet)
Ydarticaniyes
M‘ e NirkeleinonD Not included in round 3 X % I 4%
o o R - - -
- o . - . .
m']m; Nidekinon Not included in round 3 X . l
MMT Nirkekinon Not included in round 3 X I/o l3%
- o . - - -
Niadekinan2 Not included in round 3 wl /;
Round 2 Round 3 Round 4 RpdojaEn GidoyaEn
(Jan-March 2021) (Nov-Dec 2021) (Nov 2022-]an 2023) al) (=]
Ydarticeniyes
el sriesddareHoe
s Noese No response No response I 4% 2%
rml ] Nges No response No response I 4% 1%
Nigese No response No response I 4% 1%
Naese No response No response I 5% 3%
Naee No response No response 5%
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Key informants

Round 4 survey sections

Continuity of essential health services module

Sexual, reproductive, maternal, newborn, child and
adolescent health

Nutrition
Immunization

Human immunodeficiency virus and hepatitis
Tuberculosis

Malaria
Neglected tropical diseases

Noncommunicable diseases

T T T Y A

disorders

Care tor older people

Future acute respiratory pandemic preparedness

Key informant

Ovost Chooye

DR ANGEL MWICHEa

Chipo Misondzi MWELA

Lastone Chitembo

Lastone Chitembo

Freddie Masaninga
FRANK SHAMILIMO
Freddie Masaninga
GABRIEL LUNGU

Dr George Phiri

Dr Paul Zulu

Key informant position

Senior M&E officer

ASSISTANT DIRECTOR
REPRODUCTIVE HEALTH

NPO Nutrition

NPO/HLV

NPO

National Professional Officer
Communicable/Neglected
Tropical Diseases Officer
WHO Country Representative
Mental Health Officer

Clinical Care Specialist

Infectious Disease Specialist

organisation

Ministry ot Health
MINISTRY OF HEALTH

WHO

WHO
WHO

WHO
Ministry of Health
WHO
Ministry of Health- Zambia

Ministry of Health Zambia

Z.dimnpbiad NAQUOndl PUDIIC Aeditn
Institute
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